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Enjoy the ride



At AIG, we understand the pleasure of owning the finest craftsmanship on wheels—

and our Private Client Group shares your passion for keeping it protected. We can 

design an elegant but powerful insurance plan around your driven lifestyle, so you 

can focus on the road ahead.

Exceptional Insurance for 
Extraordinary Assets

Advantages of our Motor Programme

Comprehensive cover
We appreciate your unique needs, and know 
that your lifestyle demands comprehensive 
cover for your vehicle anywhere within the 
geographic limits shown in your policy. This 
comprehensive cover also applies when you 
are driving other cars that you don’t own as 
well as providing full cover for other people 
whilst driving the cars you insure with us.

Agreed value
The value of your vehicle is determined each 
year. We realise that you expect nothing less 
at the time of your claim. In fact, if a total loss 
occurs, we make certain that no adjustments are 
made for market depreciation. As you would 
expect, this does not apply to classic cars.

New car replacement
If your new vehicle is damaged beyond repair 
or stolen within two years of its purchase as 
new, we offer you choice and flexibility. You 
can opt to receive the agreed value, replace 
it with a vehicle of the same year, make and 
model; or receive a new vehicle of the same 
make and like model – including hybrids or 
alternate fuel editions. 

Guaranteed replacement value
If your new vehicle (under ten years old) 
increases in value during the policy period, 
in the event of a total loss we will pay the 
increased value even if this is more than the 
Agreed value stated on your schedule.

New vehicle purchases
Rest assured, as soon as you purchase a 
new car we automatically cover it on a fully 
comprehensive basis for 5 days. You and 
your spouse are fully covered to drive away 
any car up to a value of £500,000.

Hire vehicle provision
To simplify your life and ease your claims 
experience, we will cover the cost of a 
temporary car of similar specifications while 
your vehicle is being repaired or until your 
theft claim is fully resolved.

Rental vehicle cover
We cover as an insured vehicle any motor 
vehicle that is rented by you or your spouse. 
This protection is provided up to 90 days 
anywhere in the territorial limits.

Choose your own repairer
Know that your repairs are in good hands. 
When your car needs repairing, you can 
choose your own repairer or one of the 
companies on our recommended repairer list. 

Original manufacturers’ parts
You can rely on the highest standards of 
quality. If repairs must be made, original 
manufacturers’ parts will be used wherever 
possible.

97%

97%

94%

97% of customers would 
recommend AIG’s claims service*

Feedback based on an online survey conducted 
between October and December 2013 of 
a sample of UK customers who had a claim 
settled with AIG Private Client Group.

+  Customers who claimed to be very satisfied 
or satisfied

*  Customers who rated us at least 7 out of  
10 in terms of likelihood to recommend AIG  
to a friend or colleague

97% of customers said they were satisfied 
with their overall claims service +

94% of customers said the claims 
process was easy +



An AIG Private Client Group UK customer crashed his prized Enzo Ferrari causing over £300,000 in damage. The Enzo 

is a limited edition car of which only 400 were ever made. In view of the unique nature of the car, PCG transported 

the vehicle to the Ferrari manfacturing plant in Maranello to be repaired by the people who originally built it. We also 

flew the client out to the repair shop to view the repairs before completion to ensure that the client was happy with 

the work. We then transported the car back to the United Kingdom. This experience simply delighted the client and 

ensured that the value of the vehicle was protected.

More than just insurance
Customised cover is just the beginning. Private Client Group can help:  
• Reduce the chance of property damage
• Maximise safety and security
• Ensure that the right amount of cover is in place
• Offer flexible and attentive support when a loss occurs

Insure Your World
Our programme considers your assets as well as your lifestyle. Policies 
complement one another, helping to eliminate gaps or overlaps in cover.

Look to us to safeguard all that you hold dear by covering: 
• Homes 
• Motor

Exceptional Value
• A breadth and depth of creative solutions
• Excellence in service
• Worldwide underwriting expertise
• Client-centric cover
•  Global reach coupled with deep local market knowledge

Innovative Products
• Home
•  Private collections of art, jewellery, and other fine collectibles
• Liability
• Yacht
• Motor • Yachts• Liability

• Collections

Collector vehicles
Whether you own a single collector car or a multi-million priced collection, you 
can benefit from exceptional cover and service. We can work closely with you 
to address any exposures that may threaten the value of your collection and 
minimise cover gaps by packaging collector and regular-use vehicles on the 
same policy, making it easier for you to arrange and maintain your insurance.  

Appraiser and restoration referrals
Take advantage of our network of specialists — including appraisers, car 
transport companies and vintage vehicle restorers—to help maintain the value 
of your collection.  

Risk assessments
Is there a disaster plan in place at your storage facility? We can provide a 
comprehensive vulnerability assessment to identify factors that could threaten  
your vehicles and recommend steps you can take to safeguard them.  

Transit and storage consultation
We can advise on the proper design and maintenance of your storage facility 
as well as use state-of-the-art technology to detect potential hazards. We 
also can counsel you on the best methods to move your collection from one 
location to another. 

Concierge Level Claims Service
Private Client Group is committed to providing the finest claims service in the industry, working closely with our brokers 
and clients. Our claims team has both the experience and understanding required to address the individual circumstances 
of each claim and offers a service characterised by choice, flexibility and responsiveness.

Financial Capacity
Our global capacity allows us to provide cover across all values of motor vehicles, including some of the most unique cars 
on the road.

AIG understands that safeguarding your assets requires more than just insurance. Our global capabilities allow our 
clients to benefit from the following:
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Private Client Group
AIG Europe Limited
The AIG Building 
58 Fenchurch Street
London EC3M 4AB
www.aig.co.uk/pcg

Tel +44 (0) 207 954 8419 
Email pcguk@aig.com

Private Client Group is pleased to work 
exclusively with the finest independent 
insurance advisors. If your current broker 
doesn’t have access to our products and 
services, please visit www.aig.co.uk/pcg 
for additional information.


